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 Connect – Steps to Configure Faxing Patient Reports 
 
 
In order to use the functionality available in Connect for faxing patient reports, the 
following are required: 
 

1. A fax modem 
2. Installing Windows Fax Services on the client pc (that is done in windows 

add/remove windows components) 
3. A "Fax Mail Transport" account to be set up in Microsoft Outlook 

 
Setting up a Fax Mail Transport account: 
 
Open Outlook and add an Email Account 
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Choose "Addditional Server Types" 
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Select "Fax Mail Transport" 
 
 

 
 

 
 
Close Outlook. 
 
If you are using Microsoft XP you will need to download and install Windows Search 4.0 
 
Create the following registry key ([HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\At 
Work Fax]) by going to Start -> Run -> regedit 
 



 
 

 
Page 1 of 5 CED-09-040 Rev 1/5/16 
  

Copyright © 2016 Cedaron Medical, Inc. All rights reserved. CONFIDENTIAL. 

Expand HKEY_LOCAL_MACHINE 
Expand SOFTWARE 
Right click on Microsoft on select New -> Key 
 

 
 
The new key name should be "At Work Fax" (no quotes). 

 
 
Now you can start Outlook and send a test fax if desired. Connect should be ready to 
fax now. 
 
 
 
 
 
 

 


